
Answers you always
wanted. Profits you

never expected.

Advantages of QTimer®

QTimer Drive-thru Management System is the
ultimate tool for the QSR drive-thru. QTimer’s
ability to follow the flow of vehicles in a drive-thru
and be integrated with the POS system gives
owners and managers unprecedented knowledge
and control over their stores. This actionable
information allows for immediate improvements,
thus performance is enhanced and goals are more
likely to be met. QTimer is more than a timer
because it provides POS details with speed-of-
service metrics for an expanded real-time view that
has never been available before.

1. Real-time POS Integration
a. An "order number" is assigned to each vehicle.  
b. The crew is able to focus on greater speed and

order accuracy.
c. Has the ability to pinpoint what service points

and menu items cause bottlenecks.
d. Provides greater security. (Identifies "voids",

reduces fraud).
e. “Dynamic Drive-thru” metric speeds line by

seeing order content from each vehicle in queue.

2. On-screen Performance Summaries
a. Enable “in-store” and "above-store" managers to

check daily performance at a glance, eliminating
the need to go to the office to
print reports.

3. Enterprise Management
a. Easy maintenance, upgrades, and configuration

of goals for one or more stores, from one
location.

b. QTimer® and the HyperView® OCB can run on 
the same PC.

4. Web-based "Reporting Portal” 
a. Easily access comparisons across stores or

groups of stores.
i. Track performance at multiple locations

– identify and reward top performers
and assist under-achievers.

ii. Incredible savings on time and travel.
Regional mangers need only travel to
stores where problems are occurring
and their presence can have an impact.

b. The Enterprise Reporting System also provides
real-time and near real-time alerts via any PC 
or smart phone.   
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